[REPORT3M] CONNECTICUT STATE INSURANCE DEPARTMENT PAGE 1
DATE 10/13/2005 AUTOMOBILE
EXHIBIT 2 ALPHABETICAL RANKING OF INSURANCE COMPANIES AND GROUPS OF INSURANCE COMPANIES WHOSE
AUTOMOBILE EARNED PREMIUM EXCEEDED $1,000,000.
THE COMPANY OR GROUP WITH THE LOWEST COMPLAINT RATIO IS RANKED NO. 1

UNDER-  MARKETING  CLAIMS  POLICY RATIO
COMPANY NAME EARNED PREMIUM WRITING SALES HANDLING SERVICE  OTHER TOTAL  COMPL/EP RANK

J Q  J Q J Q J Q J J

Ace Ltd

Allianz Ins Grp *
Allmerica Financial Corp *
Allstate Ins Grp *
American Express Grp *
American Financial Grp *
American Intrnl Grp *

American Modern Ins Grp *(2)
American Natl Fncl Grp *
Amica Mut Grp *
Arbella Ins Grp *
Arch Ins Grp *(1)
Assurant Inc Grp *(1)
Atlantic Co *
Axa Ins Grp *(1D)
Berkshire Hathaway *
California Cas Mgmt *
Canal Grp *(1)
Casco Indemnity Company

Central Mut 1 C Oh *
Chubb & Son Inc *
Cna Ins Grp *

Country Ins & Financial Servic*

Credit Suisse Grp *
Daimler Chrysler Grp *(1D)
Electric Ins Grp *
Emc Ins Co *(1)
Fairfax Financial *(1)
Federated Mut *(1)
Ge Global Grp *(1D)
Gmac Ins Holding *
Hannover Grp *(1)
*

Harleysville Grp
Hartford Fire & Cas Grp *
Horace Mann Grp *

3,261,271
12,008,703
31,290,592

295,060,767

7,894,814
54,602,036

115,126,001

1,222,959
8,502,117
92,797,090
19,189,557
4,945,489
1,169,432
11,549,168
1,375,586

241,788,933

1,374,687
3,805,079
2,284,277
6,896,113
42,492,701
47,388,949
49,656,809
16,189,287
1,366,953
9,403,751
1,704,746
2,047,903
1,784,494
4,424,316
4,065,963
2,386,327
15,727,084

186,623,954

3,641,636
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.000
.083
.384
-105
.127
.000
174
-000
-000
.032
.156
.202
-000
.087
.000
.182
.727
-000
-000
.000
.071
.084
.101
-062
.000
.000
-000
-000
-000
.226
-492
-000
-127
-198
.275
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COMPANY NAME EARNED PREMIUM WRITING SALES HANDLING SERVICE  OTHER TOTAL  COMPL/EP RANK
J Q J Q J Q J Q J Q J Q
Infinity Prop & Cas Ins Grp * 19,067,277 0 0 0 0 4 1 0 0 1 0 5 1 0.315 64
Kingsway Grp *(D 6,530,848 0 0 0 0 1 0 0 0 0 0 1 0 0.153 48
Lancer Ins Grp *(1) 3,057,456 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
Liberty Mut Grp *(1) 158,004,612 3 0 0 0 7 2 0 0 2 0 12 2 0.089 37
Lumbermens Mut Cas Grp *(1) 3,458,716 0 0 0 0 0 0 0 0 1 0 1 0 0.289 62
Metropolitan Grp * 107,333,983 0 0 0 0 8 2 0 0 2 1 10 3 0.121 43
Millea Holdings Inc *(1) 1,145,710 0 0 0 0 1 0 0 0 0 0 1 0 0.873 68
Munich Grp *(1) 1,576,596 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
Nationwide Corp * 135,489,670 2 1 0 0 6 2 0 0 2 2 10 5 0.111 42
Natl Grange Mut Ins Grp * 29,819,147 0 0 0 0 1 1 0 0 0 1 1 2 0.101 39
New London County * 10,998,192 1 0 0 0 1 0 0 0 0 0 2 0 0.182 53
Ohio Cas Grp * 7,993,283 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
P W Group Inc * 2,159,205 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
Patrons Ins Grp * 7,308,764 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
Pennsylvania Lumbermens Mutual (1) 1,098,547 0 0 0 0 1 0 0 0 0 0 1 0 0.910 69
Plymouth Rock Ins Grp * 12,376,375 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
Progressive Grp * 255,764,386 2 1 0 0 23 4 1 0 3 1 29 6 0.137 46
Quincy Mut Grp * 10,495,739 1 0 0 0 0 0 1 0 0 0 2 0 0.191 55
Response Ins Grp * 19,685,844 0 0 0 0 2 1 0 0 0 1 2 2 0.203 58
Royal & Sun Alliance Usa * 13,860,737 0 0 0 0 1 0 0 0 0 0 1 0 0.072 32
Safeco Ins Grp * 173,604,103 0 0 0 o 27 4 1 0 3 1 31 5 0.207 59
Selective Ins * 3,004,200 0 0 0 0 0 0 0 0 0 0 0 0] 0.000 1
Sentry Ins Grp * 24,204,175 1 1 1 0 4 0 0 0 0 0 6 1 0.289 62
St Paul Travelers Grp * 187,785,845 1 0 0 0 1 0 0 0 1 0 3 0 0.016 27
State Farm 11 * 70,774,341 1 0 2 0 2 2 0 0 0 0 5 2 0.099 38
United Services Automobile Asn* 72,619,096 0 0 0 0 1 1 1 0 0 0 2 1 0.041 29
Unitrin Grp * 27,623,896 1 0 0 0 2 1 0 0 1 0 4 1 0.181 52
Utica Natl Ins Grp * 12,168,877 0 0 0 0 1 0 0 0 0 0 1 0 0.082 33
Vanliner Insurance Company (&) 1,325,276 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
Vesta Ins Grp * 3,411,306 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
White Mountains Grp * 37,169,720 0 0 1 0 3 0 0 1 1 0 5 1 0.161 50
Wr Berkley Corp *(1) 10,502,803 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
X L Amer *(1) 1,067,412 0 0 0 0 0 0 0 0 0 0 0 0 0.000 1
Zurich Ins Grp * 43,815,128 0 0 0 0 4 2 0 0 0 0 4 2 0.137 46
TOTALS 2,781,350,809 27 4 5 1 189 60 7 2 39 13 267 80

* Denotes a group of insurance companies

(1) Primarily insures commercial vehicles

(2) Primarily insures recreational vehicles and motorcycles

Note: A ratio of 0.000 indicates no questionable and no justified complaints for this company for this time period



